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IV. EVALUATION OF JURISDICTION’S CURRENT FAIR
HOUSING LEGAL STATUS

A. NUMBER AND TYPE OF DIscRIMINATION COMPLAINTS

1. Overview. Dataregardingregistereddiscriminationcomplaintsfiled in theCity
wasobtainedfrom thefollowing sources:FairHousingCouncil (FHC); Stateof
CaliforniaDepartmentofFairEmploymentandHousing(DFEH); andthe
CommunityHousingLeadershipBoard(CHLB) andis providedbelow.

TheDFEHreporteda totalof forty-three(43)housingdiscriminationcomplaintsfor
theperiod 1995-1998.Thenumberofregisteredcomplaintsby yearwereasfollows:
in 1995 atotal of six (6) complaintswerefiled, in 1996 atotal ofsixteen(16)
complaintswerefiled, and, in 1997a total of eleven(11) complaintswerefiled.
BetweenJanuaryandSeptember1998,a totalof eight (8) complaintswerefiled with
this agency.Two (2) complaintsinvolvedlegal action,onefiled in 1996 andone
filed in 1997. TheFHCreporteda total ofeighty-seven(87) housingdiscrimination
complaintsfiled duringthe oneyearperiod coveredby July 1, 1997 throughJune30,
1998. It is estimatedthatthetwo agenciesrecordedapproximatelyonehundredand
six (106) complaintsfor theperiod 1997throughSeptemberof 1998.

Baseduponthis data,thenumberofhousingdiscriminationcomplaintsfiled within
theCity doesnot appearexcessiveconsideringtheCity’s populationandthenumber
ofpersonsthatwould be includedin theprotectedclasses.However,theCity is
concernedthattheavailabledatamaynotbesufficient to predicthow much
discriminationactuallyoccurs. It maybethatthereis an enlightenedhousing
communityandthatfew engagein housingdiscrimination.Conversely,it maybethat
only a limitednumberof peopleareawareofhousingrightsor othersareawareof
housingrightsbut arereluctant,for whateverreasons,to file acomplaintwith the
properauthorities.

TheCity is committedto actionplansdesignedto affirmativelyfurther fair housing
opportunitiesfor everyresident. TheCity financially supportstheFHC andCHLB
public educationprogramsthatareintendedto improvethepublic’sawarenessoffair
housingrightsandresponsibilities.This includesthedisseminationof information
regardingserviceproviderswho assistthepublic with theidentificationand
remediationofdiscriminationrelatedproblems.Thereareanumberof organizations
thatprovidefair housingservices(seeSectionE for adescriptionof majorservice
providersthatspecializein prosecution,litigation, tracking,remediationor assistance
with discriminationcomplaints).
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2. DFEHDiscriminationComplaintStatistics. TheDFEHreceivesandactsupon
registeredcomplaintsofhousingdiscrimination. TheDFEHhasatwenty-fourhour
hotline throughwhichacomplaintmayberegistered.Complaintsmay alsobe
registeredat district officeslocatedthroughoutthestateorby mail. Followinga
reviewofthecomplaint,DFEH staffdeterminestheactionto betakento determineif
in fact housingdiscriminationhasoccurred.

During theperiod 1995 through1997, atotal ofthirty-five (35) allegationsofhousing
discriminationwerefiled for locationswithin the City, TheDFEI-1 hastheauthority
to bring a lawsuit if thechargeofhousingdiscriminationis substantiatedandthe
Agencyconcludesthat litigation is theresolution. Duringtheperiod 1995 through
September1998,theAgencybroughtlawsuitsin two casesof allegedhousing
discriminationwithin the City, onelawsuit in 1996andthesecondin 1997.

Table8 providesa list andcategorizationof complaintsfiled. It shouldbenotedthat
thenumberofactsmaybegreaterthanthetotalnumberofcomplaintssincethe
personregisteringthe complaintmayhavehadseveralissuesthatwerebelievedto be
housing-discriminationbased.

Table8 - HousingComplaintsFiledAgainstFresnoRespondentsby Acts
andCalendar Year

ACTION 1995 1996 1997 1998 TOTAL

Eviction 2 9 8 4 23

Harassment 2 3 1 1 7

Loan Withheld 0 0 0 1 1

RefusaltoRent 1 1 2 2 6

Rent Increase 0 0 0 1 1

Unequal Terms 1 2 3 1 7

Unequal Accessto Facilities 0 3 1 2 6

TOTAL 6 18 15 12 51
Source:California Departmentof Fair EmploymentandHousing

TheDFEHalsoreportscomplaintsbaseduponethnicityarid race. Table9 lists
housingdiscriminationcomplaintscategorizedby raceby calendaryear.
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Table 9 - Housing Complaints Filed Against FresnoRespondentsby
Race/Ethnicity

RACE/ETHNICITY 1995 1996 1997 1998 TOTAL

Caucasian 2 2 2 3 9

Mexican-American 0 0 3 0 3

Hispanic
(Not Mexican-American or Mexican)

1 0 1 1 3

African American 2 9 3 1 15

Asian 0 2 1 0 3

Native American 0 2 0 0 2

Other 0 0 1 3 4

Unknown 0 3 0 0 3

TOTAL 5 18 11 8 42
Source: California Departmentof FairEmploymentandHousing

Thefollowing tableincludesdataon filed housingdiscriminationcomplaintsthatare
morespecificto thetypeofcomplaintfiled. For example,thebasisofacomplaint
maybediscriminationdueto race,age,disability, sex,presenceofchildren,familial
status,or religion.
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Table 10 - Complaints Filed Against Fresno Respondentsby Basesby Year

CATEGORY 1995 1996 1997 1998 TOTAL

Age(40orOver) 0 1 0 0 1

Association(Only Applicable 1 2 1 1 5
In Conjunction W/Another Basis)

Familial Status (Children) 2 5 1 2 10

Mental Disability 0 1 1 0 2

National Origin/Ancestry 1 1 5 1 8

Other- Housing 0 1 0 0 1
(Unruh or Civil Rights Only)

PhysicalDisability (AIDS) 0 2 0 0 2

Physical Disability (Blood/Circulation) 0 0 1 0 1

PhysicalDisability (Hearing) 0 1 0 0 1

PhysicalDisability (Limbs) 0 1 0 0 1

PhysicalDisability (Speech/Respirator) 0 1 0 0 1

Race/Color 3 9 4 2 18

Religion — Other 0 1 0 0 1

Retaliation (For Protesting) 0 0 0 1 1

SexualHarassment 2 1 0 0 3

SexualOrientation 0 0 0 2 2

Sexual (Other Allegations) 0 2 0 0 2

TOTAL 9 29 13 9 60
Source: CaliforniaDepartmentofFair EmploymentandHousing

Pleasenotethatthe numberofbasesmaybegreaterthanthe totalnumberof
complaintsfiled duringanyperiodbecauseeachcomplaintmaycontainasmanyas
four (4) bases.

3. FairHousingCouncilof FresnoCounty(FHC). TheFHC is aprivate,nonprofit
agencywhosegoal is to createequalhousingopportunitiesby providingfair housing
educationandenforcementoffederalandstatefair housinglaws. TheFHChas
developedandimplementeda comprehensiveeducationandoutreachprogramthat
targetsboththehousingconsumerandthehousingprovider. Housingconsumers,
suchashomebuyersandtenants,aretaughthow torecognizeandreport
discriminatoryhousingpracticesandareeducatedon theirrightsandresponsibilities
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underfederalandstatefair housinglaws. Housingprovidersarekeptupdatedon fair
housinglawsandtaughthowto comply with andincorporatedfair housinglawsinto
theirdaily workroutines. In addition,FHC investigatescomplaintsofhousing
discriminationin theareasofrental,sales,mortgagelending,andhomeowner’s
insurance.FHC coversall basesprotectedunderfederalandstatefair housinglaws,
includingmentalandphysicaldisabilitiesandsexualorientation.

When anindividual contactstheFHC to file acomplaintofhousingdiscrimination,
FHC staff interviewstheindividual or complainantsandmakesan initial assessment
to determineif thecomplaintiscoveredunderfederalandstatefair housinglawsand
screensfor otherjurisdictionalissues. If fair housinglawsdo notcoverthe
complaint,the individualor complainantsarereferredto anothercommunityagency
thatwill beableto assistthem.

OnceFHC staffdeterminesthat the complaintis within it’s jurisdiction,theFair
HousingCounselorcompletesa ComplaintIntakeform andlogsthe complaintusing
a HUD approvedEnforcementLog. TheComplaintIntakeform andtheEnforcement
Logdocumentsinformationabouttheclient, theproperty in question,andother
informationthatmaybeneededto conductan investigationto gatherevidencethat
will proveor disprovetheallegationofhousingdiscrimination. An investigationcan
consistoftestingthesuspectproperty,interviewingwitnesses,or surveyingthearea.

Oncean investigationis complete,thecomplainantis advisedofthefindingsofthe
investigation. If the investigationshowedevidenceof discrimination,the
complainantis informedof theirlegaloptions,which are: (1) to donothing,(2) to
seekresolutionthroughmediationand/oreducation,(3) to file anadministrative
complaintwith HUD or DFEH, or (4) havetheircasereferredto aprivateattorneyfor
litigation. A disturbingnumberofcomplainantschooseoptiononedueto a fearof
retaliationandlosingtheir currenthousing. Whenclientschooseoption one,theFHC
makesadeterminationto eitherpursuetheclaimonbehalfofpublic goodor sendan
educationalletterto theoffendingpropertyor agencyin question. Many clientsalso
chooseoptiontwo. FHC hasbeenvery successftilin resolvingcomplaintswithout the
needto file administrativecomplaintsor litigation.

TheFHC providesservicesandacceptscomplaintsfrom throughouttheCentral
Valley. TheCity stronglysupportstheFHC becauseit providesaservicethat isvital
to theimplementationoftheCity’s fair housingprogram,andprovidesaportion of
FHC’s funding. The following tablesshowthenumberandtypesofcomplaints
receivedduringtheperiodofJuly 1, 1998throughJune30, 1999from theCity only:
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As shownin Table11, a total ofninety-three(93) housingdiscriminationcomplaints
were filed with theFHC with somehavingmulti-bases(Table12).

Table11 - Total Numberof HousingDiscriminationComplaints
Period: 7/1/98-6/30/99

Basisof Complaint Quantity

AfricanAmerican 28

Caucasian 13

Hispanic 14

Hmong 0

Laotian 0

Cambodian 0

NativeAmerican 0

Other 0

Not Provided 38

TOTAL COMPLAINTS 93
Source:City ConsolidatedAnnual PerformanceandEvaluationReport
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Table 12 - Basisof Complaints
Period: 7/1/98-6/30/99

AnalysisofImpediments

Basisof Complaint Quantity

Race 37

Religion 0

Sex 5

Family Status 31

NationalOrigin 22

Disability: Physical 8

Disability: Mental 4

Other 19

TOTAL COMPLAINTS 126
Source: CityConsolidatedAnnual PerformanceandEvaluationReport

B. DISCRIMINATION SUITSFILED BY THE DEPARTMENT OF JUSTICE
OR PRIVATE PLAINTIFFS,

In thepasttwo years,two lawsuitswerefiled againsttheCity. A descriptionofthese
casesisprovidedbelow.

1. CedarHeights. The first lawsuit wasfiled againsttheCity by CraigHarvey,
Plaintiff; theFamilyAlliance for theMentally Ill; andAffordableHomes,Inc. The
lawsuitstemmedfrom aCity Council decisionregardingadevelopmentproposalfor
theCedarHeightsprojectproposal,asupportivehousingproject for personswith
mentalillness. Theprojectproponentsrequestedfundingfor theproject. Ontwo
occasions,the City chosenotto fundtheproject. Becauseof thedenial for funding
andcommentsattributedto aCity official, theplaintiffs allegedthattheCity had
discriminatedagainstpersonswith mentalillness andpersonswith disabilities. Prior
to trial, theplaintiffs andtheCity ofFresnoenteredaconsentdecree. (A consent
decreeis thesettlementof adisputedmatterby meansof amutuallynegotiated
agreement,whereincertainpartiesdisclaimfaultor liability, but,toavoidfurther
litigation, agreeto certainconditions,whichareapprovedandmadeenforceablein a
judgmentor courtorder.)
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As a resultofdiscussionsandresearchrelatedto thecomplaint,the City hasdedicated
asignificantamountofstaff resourcestoward improving its awarenessofhousing
issuesastheyaffectpersonswith disabilities. The City hasdeterminedthatthereare
actionsthat canbe takento improveits handlingoftheseissuesincludingincreased
public,privatesectorandpublic agencyeducationprograms,improveddialoguewith
representativesofthedisabledcommunity,andthe expansionofdiscussionswith
membersofthe City’s Advisory Committeefor theEmploymentoftheDisabledto
includehousingissues. Severalmeetingswereheldwith thelattergroupin fall 1998
andwinter 1999. City staff intendsto continueto holdmonthlymeetingsasfeasible.

2. Wellington Place.Anotherlawsuitwasfiled againstthe City on May 13, 1998,
by the developerandcontractoroftheWellingtonPlacedevelopmentproject. The
complaintnamestheCity ofFresno,all five (5) Council membersandtwelve(12)
homeowners.The suit allegesprimarily racialdiscriminationstemmingfrom the
City’s denialofa taxexemptbondauthorizationto funda threehundredtwenty-six
(326) unit, low-incomeapartmentcomplexlocatedonHerndonandSpruceStreets.
This lawsuit ispending.

3. CourtyardApartments.In acasenot involvingtheCity, theownersand
managersoftheCourtyardApartmentcomplexagreedto pay$300,000in damagesto
ninecomplainantsandenterinto aconsentdecreeto settlea lawsuit filed in theUS
District Courtby threeAfricanAmericanfamilies andthe FHC on behalfofthe
generalpublic. The lawsuitallegedthatthe ownersandmanagersdiscriminated
againstfamilieswith childrenandAfricanAmericantenantsby steeringthemto the
rearofthecomplexwhichwasnot aswell maintained. Thesuit furtherallegedthat
AfricanAmericanswerelied to aboutavailabilityofunits, quoteddifferenttermsand
conditions,deniedhousingaltogetherif theyrefusedto besteeredto therearofthe
complex,harassedandcalledraciallyderogatorynames.

In additionto a cashsettlement,thedefendantsagreedto educateemployees,engage
in affirmativeadvertising,andabideby stateandfederallaws. The resolutionofthis
complaintcanbeconsideredasuccessin termsoftheeffectivenessofthisarea’s
nonprofitsector’sability to uselocal, state,federalandprivatefundingresourcesto
effectively combatdiscrimination.

TheFHC’s effectivenessin casessuchasthis hasbeenrecognizedat the federallevel.
It is oneofonly sevenCaliforniaagenciesto receivefederalfundingunderthe 1998
FairHousingInitiatives Act. Thegrantis beingusedfor educationandoutreach
activitiesthroughouttheCentralValley.
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C. EXPLANATION OF TRENDS OR PATTERNS

As previouslyindicated,statisticsindicatethat discriminationis on thedownswing.
However,the factsthat therehavebeenthreesignificant lawsuitsraisedwithin a short
periodoftime andthattherecontinuesto becomplaintsfiled, suggestthat thereis
moreworkto bedone. High vacancyratesmayreduceapropertyowner’sfinancial
ability or opportunityto discriminatebut donot resolvethedesireto do so. More
familiesthanevermaybefindingaffordablehousingthanksto the effortsofpublic
andprivateorganizations.Nevertheless,an alarmingnumberofarearesidentscannot
affordadequatehousing. Many othersarethreatenedwith homelessnessor are
homeless.

Therecessionsofthe80s andearly90sexacerbatedwhatCity staffreportsto bea
housingcrisis in theCity andin California. Housingprogrambudgetsandstaffwere
reduced.Availablegrant fundingfor public andprivateeffortsdiminished. Housing
pricescontinuedto riseandpopulationincreaseddramatically. During this period,it
becamemoredifficult to developinfill parcelswherepublic infrastructureexists
becauseofenvironmentalandplanningconcerns.Theneedto developfarmland,
coupledwith scarcefundingresources,led to the adoptionof locationspecific
assessmentdistrictsto fundneededinfrastructure. Somecontendthatsuch
assessmentsdrive up thecostofnewhomes. Othersbelievethat the marketactually
drivespricingactions.

Thetypeofpopulationgrowththatemergedin the 80sand90swasquitedifferent
thanthatexperiencedpreviously. Notonly did theCity grow quickly but its new
residentscamefrom asignificantnumberofculturalandlinguisticallyvaried
backgrounds.Languagebarriersandculturaldifferenceshavemadeit extremely
difficult for serviceprovidersto assistall segmentsofthecommunitywith theirquest
for employmentandhousingopportunities.Therecessionincreasedunemployment,
povertyandrelatedhousingproblems. Althoughrecoveryis proceedingmoreslowly
in the CentralValley, unemploymentratesaredeclining. TheCity continuesto
expendconsiderabletime andfundingresourcesfor theresolutionofhousingissues
including theeducation,skill, languageandemploymentproblemsthataffectthose
issues.

TheCity hasestimatedthatit needs$795 million overthenext five yearsto resolve
housingandhousingrelatedproblemsoflow-incomeresidents.TheCity needseven
morefundsto reducepovertyandresolverelatedsocial serviceissues.Available
resourcesdonotbeginto meetneeds.Onthepositiveside,theCity is awarethatthe
proposedfederalbudgetfor theyear2000will containamuchneededincreasefor
HUD programs. Stateadministrationofficials haverecentlyindicatedthatthestate
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will reevaluateits definitionsandtreatmentof the mentallyill andthe relationshipof
currentpracticesto the largenumberofhomelessCalifornians. It is believedthat a
largepercentageofunemployedhomelesspersonsarechallengedwith mentalillness
disabilitiesandarethereforeunabletohelp themselves.It is hopedthatthe state’s
studywill leadto treatmentandhomesfor thoseindividuals.

It is alsopossiblethatmoreprosperouseconomicconditionscouldsparka trend
towardmoreadequatefundingofbasichumanservicesandprogramswhich
affirmatively furtherfair housing. Increasedfundingfor housingprograms,enhanced
employmentopportunities,andimprovementsin public education,includingpublic
schoolprograms,couldleadto reduceddiscriminationandbetterhousingconditions
andopportunities.

D. DISCUSSIONOF OTHERFAIR HOUSING CONCERNS

TheCity is committedto doingits partto affirmatively furtherfair housing. TheCity
recentlycompletedan independentevaluationofall City housingpoliciesand
programs.Thereportwasundertakenby TierraConcepts,Inc. Onepurposeofthe
evaluationwasto determineif anyCity policiesorprogramsresultedin housing
discrimination.TheCity alsohopedto identif~yareaswherethe City couldimprove its
ability to furtherfair housingopportunitiesandprograms. (A copyof theentire
TierraConcepts,Inc. reportmaybeobtainedfrom theCity uponrequest.)

TheCity hasidentifiedseveralareaswhereimprovementscouldbemadeor
additionalreviewis necessary.While a summarydiscussionfollows, amoredetailed
discussioncanbefoundin SectionVI ofthisreport. Oneareais in public education.
The City determinedthat it needsto do muchmoreto establishaproactive
communityoutreachandeducationprogram. Theprivateandnonprofitsectorsneeds
to bearmedwith grantwriting strategiesandCity staffsupportwherefeasible. To
this end,theCity sponsorsworkshopsdesignedto assistthecommunityin applying
for ESG,HOME andCDBGprograms.

Nonprofit organizationshavebeendeterminedto beinvaluablein advocatingfor fair
housing,filling in the gapswherepublic agenciesareunableto addressmyriadof
issues,andrelentlesslypursuinglegislationandfundingneededtoresolvehousing
issues.Nevertheless,theCity’s researchindicatesthat thereis a severeshortagein
thenumberor cap~bilitiesofnonprofitagenciesto developandimplementaffordable
housingprograms.

TheCity hasdeterminedtheneedto increasetheconstructionof affordablehousing
for very largefamilies. City zoningandbuilding ordinancesandpracticesneedtobe
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examinedto determinewhetheramendmentscanbe identifiedwhich enhanceand
equalizeopportunitiesfor multiple family housingincludinggrouphomesdesignedto
serveseniors,physically,developmentallyormentally ill persons,andothergroups
who desireindependentorpartially dependentliving opportunities.

TheCity hasdeterminedthat it needsto improveeffortsto educatethepublic
regardingaccessibilityandvisitability issuessothatthosewho choosetoremodel,
rehabilitateor constructprivatehomesplanto reducephysicalobstaclesfor thosewho
arephysicallychallenged,the elderly,or thoseusingstrollersandotherwheeled
devices. Theultimategoal is toprovideuniversallyaccessiblehousingstockthrough
newconstructionandupgrades.SeeSectionsV andVII andAppendixA for a
descriptionofsomeoftheCity’s existingandproposedactionsto accomplishthis
objective.

Thereviewofhomemortgageandinsurancedatagatheredduringthepreparationof
this reportsuggeststhattheCity needsto improveprogramsto educatehome
mortgagelendersandinsurersregardingtheirrightsandresponsibilities.Thateffort
coupledwith public educationcouldhelp to eliminatequestionablepractices.The
City is alsoawareoftheneedto provideadequatelandzonedfor multiple family or
small lot affordablehousing. The City is currentlyupdatingits GeneralPlan. Staff is
projectingpopulation,employmentandhousingneedsfor thenext twentyyearsand
developinglandusestrategiesintendedto ensurethatamplesuitablyzonedlandis
available.

E. ORGANIZATIONS AND AGENCIESTHAT PROVIDEFAIR HOUSING
SERVICES

Within theCity, thereareanumberofagenciesandorganizationsthatprovidearange
of fair housingservices.The following organizationsfocustheireffortsuponfair
housingeducationandtheenforcementof fair housinglaws. Themajority ofthese
organizationsaregovernmentalor nonprofitsocialserviceproviders. Therearealso
fair housingagenciesstaffedby volunteersthatprovideassistance.Theservicelevel
availablefrom eachagencyvaries. However,all sharethecommongoalofactingto
provideequalhousingopportunitiesto all citizensoftheCity.

FresnoRentalHousingAssociation(FRHA) - With approximately37 percentof
thetotalhousingstockundertheir control,apartmentownersandmanagersrepresent
acritical link in theprovisionoffair housingopportunitiesto theresidentsof theCity.
TheFRHA is avoluntaryassociationthatprovidesservicesto rentalpropertyowners
andmanagers.Amongtheservicesprovidedarecreditreferencechecks,fair housing
issuestrainingfor propertyownersandmanagers,publicationanddistributionof
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materialsrelatingtorentalhousingto its members,publicationofa monthly
newsletter,anda certificateprogramfor rentalpropertymanagers.TheFRHA is a
memberoftheCHLB ofFresnoandMaderaCounties. TheFRHA is implementing
anongoingprogramto lessendiscriminationandincreaseequalhousingopportunities
for arearesidents.

TheFRHAhasestablishedthe following programsin hopesof improving the skills,
ethicsandknowledgeofmanagersandpropertyowners:

• Certificate-inResidentialManagement.This programconsistsofseveral
segmentsrelatingtogoodpracticesandproceduresin themanagementof
residentialproperties.Also includedis a segmentthat describesfair housinglaws
andapplication.

• FairHousingTrainingWorkshops.Two to four times a year,theFRHA
providestrainingin theinterpretationandapplicationof fair housinglaws.
TrainingworkshopsareavailabletomembersoftheFRI-IA aswell asthegeneral
public. Expertsfrom fair housingagencies,aswell asprofessionalstafffrom the
FRHA, conductthesetrainingclasses.

• An “Industry Standards Program”.This programoffers standardized
proceduresandpropertystandardsandis availableto members.Theprogram
recommendsthatfair housingpostersandliteraturebedisplayedin the property
ownerandmanageroffices.

Central California Legal Services(CCLS) - This organizationprovideslegal
advocacyandsupportfor farmworkersandotherlow-incomeindividualson issues
relatingto housingandemploymentconditions.CCLSactsasbothanadvocateandas
alegalrepresentativefor its clients. Legalactionson behalfof its clientsare
undertakento redresssituationsthatcannotberesolvedthroughmediation.

CentroLa Familia Advocacy,Inc. - This organizationprovidestenant/landlord
mediationservices,andsupportservicesfor thosehouseholdsin dangerofbecoming
homeless.Servicesincludeadvocacy,translationservices,assistanceto families
eligible for public assistance,andotherimportantservicesthathelpprevent
homelessness.

CommunityHousingLeadershipBoardof FresnoandMaderaCounty (CHLB) -

TheCHLB wascreatedtoprovideinformation andeducationto thecommunity
regardingfair housingissues.TheCHLB is madeup ofrepresentativesfrom boththe
privateandpublic sectorandrepresentsawide crosssectionofthecommunity. The
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CHLB providesa free tapedtelephoneservicein SpanishandEnglishto helpeducate
residentsregardinghousingissues.TheCHLB is currentlydevelopingaHmong
versionofthe tape. In thepastyear,the RentSenseline wasaccessedby 7,580
residentson over40 tenant-landlordissuesincluding childrenin rentals,security
deposits,discriminationandrepairs. TheCHLB distributed1,040copiesofthe
CaliforniaTenantsHandbookandconductedseventrainingsessionson fair housing
andaffordablehousingprogramsthatwere attendedby 175 persons.

FairHousingCouncil of FresnoCounty(FHC). TheFHC wascreatedin 1995 to
assistindividualswho haveexperiencedhousingdiscrimination. TheFHC is funded
throughgrantsfrom HUD andothersupporterssuchastheCity. TheFHC roleis to
educateandmonitor,to investigateandresolve,wherefeasible,andto litigate cases
involving housingdiscrimination.

TheFHC hasa full timeeducationcoordinatorandis avital serviceproviderfor the
region’seducationprograms.For example,theFHC hostsanannualfair housing
conference.In the pastyear,the FHC conductedfive fair housingtraining
sessions/workshopsthatreachedseveralhundredindividuals. TheFHC alsorecruits
testersto assistin investigatingallegationsofhousingdiscrimination. In 1998-99,the
FHC trained41 testersandreferredseveralcomplaintsto HTJD, DFEH andprivate
attorneys.

TheFHC developsandconductsmediacontacts.Forexample,in asingleprogram
year,theFHC contacted13 television,radioandnewspapermediato further fair
housing. Contactsresultedin interviewsor articleson KMPH, Channel21,the
CaliforniaAdvocate,TheFresnoBee,thePique,Vida enel Valle, andArribaValle
Centralamongothers. Severalradiosranfair housingpublic serviceannouncements
andadswereplacedin local newspapers.TheFHC hasdistributedfair housing
literatureto morethan25 communityagenciesandschools.

TheFHC hasdevelopedrelationshipswith communityandbusinessassociationsand
fair housingserviceproviders,includinggroupssuchasthe SoutheastAsianTask
Force,HmongWomen’sAssociationandLaoFamilyCommunitywho reach
populationstargetedby thisAl asneedingmoreinclusionin outreachanddecision
makingprocesses.

With City funding, theFHC supportstheCity’s AT actionplanto increasethenumber
andtypesof languagesandpresentationsoffair housingliterature. TheFHC has
translatedfive fair housingbrochuresandbookletsinto Hmong,LaotianandSpanish.
TheFHC recentlyupgradedits guideon disability issues.
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HUI) is currentlyamajoranduncertainfinancialresourcefor FHC services.
Uncertainfundinghamperseffortstorecruit andkeepexperiencedandtrained
personnelandmaintainor initiateprograms.TheCity is committedto workingwith
the FHC andothersto securestablefinancialresourcesandaugmentresourcesas
feasible.

FresnoCountyDistrict Attorney’sOffice - TheDistrict Attorneyhaslegalauthority
to adjudicatecrimesrelatingto discriminationand/orcrimesperpetratedagainst
individualsbecauseofraceor ethnicity.

FresnoCounty Public Works and DevelopmentServicesDepartment In
conjunctionwith theCHLB, the CountyofFresnooperates“RentSense,”a telephone
servicethatprovidesa wide varietyof informationrelatingtohousingandhousing
discrimination.This serviceis availablein EnglishandSpanish.Thisprogram
operatestwenty four hoursa day. TheCountyalsopublishesthe tenant-landlord
handbookanddistributesit to clientsandnonprofitorganizations.Thehandbookis
publishedin threelanguages.

Stateof California - Department of Fair Employment and Housing (DFEH).
TheDFEH maintainsanoffice in Fresno,however,housingdiscrimination
complaintsareprocessedthroughthe regionaloffice in Oakland.TheDFEH provides
aphonenumber(1-800-884-1684)to accommodatecomplaintsrelatedto housing
discrimination.
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